ANNOUNCEMENT:

RHB Mobile Banking In App Push Services

Dear Valued Customers,

Ver.01

We noticed that you may have experienced challenges in getting our important notifications through in app

push services. These notifications include credit card payment reminder, transaction authorization and

successful transaction notification. We have addressed this issue but there are a few steps to be performed
in order to have this service reinstated for you. Please follow the steps below to remove device and re-login

to reinstate in app push services.

¢ Remove Device Steps

1. Tap on Security

09:53 @B @ o

—

DCP

VIEW AND EDIT PROFILE

Account

Manage your account settings

Personalisation
Personallse your home view

Security
Manage your app and account security

RHB Finder
Find a nearby ATM or Branch

FAQ

Find answers to commonly asked questions

Contact RHB
Contact us for help and support

Uovi® .l

TERMS AND CONDITIONS

UATProj | v0.0.1035 | build 2102 | git tagf_1035-uat.2

2. Tap on Authorised Devices
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Quick Login

Set your preferred way of logging in

Authorised Devices
Manage your authorised devices

Secure Plus
Sync your RHB Account with Secure Plus

Change Mobile Number
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Change Password

Change Challenge Question

Change Secure Word



3. Tap on “This Device” 4. Select “Remove” to remove current device
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14 Jun 2022
Xiaomi 21071135G 3 Last Session
Android
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Primary Device
OTHER DEVICES Disabled
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DIBOS ?
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See a device that's not yours?
PLEASE CONTACT US!

MAKE THIS DEVICE AS PRIMARY

REMOVE
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5. Tap on “Yes” to remove device
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Remove Device

Are you sure you want to remove this

device? You will be automatically logged
out after removing this device to protect
your account.




¢ Re-Login Steps

1. Open RHB Mobile Banking App 2. Confirm Secure Word
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Username
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RHBrOcks

You confirm this is your Secure Word.
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FORGOT USERNAME/PASSWORD
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Register with RHB Track my application

LOOKING FOR RHB PRODUCTS?

Explore Now

OFFERS & PROMOTIONS

-

FORGOT PASSWORD

RHB Cards



3. Input Password
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You confirm this is your Secure Word.
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4. Input OTP
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OTP Validation

registered mobile number.
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Security Code: VLCZYZ

You have a maximum of 3 attempts for this validation.

Your One-time PIN (OTP) has been sent via SMS to your

S

FORGOT PASSWORD

Never miss another important notification anymore! Thank you.
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You may request anew OTP in 00:28

RESEND OTP



