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ANNOUNCEMENT 
Annual Customer Survey 
 
 
Dear Valued Customers, 
 
RHB has appointed IPSOS Sdn Bhd to conduct a survey on your experience dealing with us.  
Your feedback will help us to improve our products and services for you. You may be contacted by 
an IPSOS representative via telephone or email. We assure you that your feedback will be treated 
with utmost confidentiality and all information collected is for research purposes only. 
 

Thank you. 

 

Click here for Frequently Asked Questions 

 

 

 

https://www.rhbgroup.com/files/others/highlights/annual_customer_survey_faq.pdf

