Announcement: RHB Flood Relief Assistance Programme
31 January 2022

RHB Customers who were impacted by the recent floods are advised to reach out to us to discuss
on the RHB Flood Relief Assistance Programme. This is a temporary assistance programme
designed to help alleviate any financial burdens our customers are facing due to the floods.

You can reach out to us via the following channels:

Individual Customers ~ SME Customers RHB Insurance

e Visit the nearest RHB branch e Visit the nearest RHB branch e Motor claims: 1300 880 881

o Call our Customer Contact Centre | ¢ Contact your Relationship e Non Motor claims: (03) 7989 0310
at (03) 9206 8118 Manager

e Email us at e Call our RHB SME Help Desk at | Alternatively, you can WhatsApp us at
customer.service@rhbgroup.com (03) 9280 6270 012 603 1978

e Email us at
SME.collection@rhbgroup.com

Program Bantuan Mangsa Banjir RHB

Para pelanggan yang terjejas akibat bencana banjir baru-baru ini dinasihatkan agar menghubungi
kami untuk membincangkan tentang bantuan yang sedia ada. Program Bantuan Mangsa Banijir
RHB merupakan bantuan sementara yang ditawarkan untuk menolong meringankan beban
kewangan yang dihadapi akibat bencana ini.

Sila hubungi kami melalui saluran dibawah:

Pelanggan Individu Pelanggan SME RHB Insurance

e Kunjungi cawangan RHB terdekat | e Kunjungi cawangan RHB e Tuntutan Motor: 1300 880 881

e Hubungi talian Pusat terdekat e Tuntutan Bukan Motor: (03)
Perhubungan Pelanggan RHB di e Hubungi Pengurus 7989 0310
(03) 9206 8118 Perhubungan Khusus

o E-mel kami di e Hubungi talian Bantuan PKS Sebagai alternatif, anda juga boleh
customer.service@rhbgroup.com Khusus RHB di (03) 9280 6270 | menghubungi talian WhatsApp

o E-mel kami di kami di
SME.collection@rhbgroup.com | 012 603 1978
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