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NOTICE:
Schedule System Maintenance for RHB Hire Purchase, Industrial Hire
Purchase and Leasing Accounts

13 October 2022

Dear Valued Customer,

Please note that we will undertake a scheduled system upgrading exercise on Saturday, 15 October 2022,
from 8.00am until 4:30pm.

Please be informed that transactions for Hire Purchase, Industrial Hire Purchase, Leasing accounts for the
following services will not be available during this period. As such, we would like to suggest that you
complete any payment(s) due on this date before this scheduled upgrading exercise to avoid delays and
additional charges.

Automated Teller Machines (ATM)

Online Cash and Cheque Deposit Machines (CDM)

Internet/Mobile Banking

Over the Counter Services at all RHB Bank Berhad/RHB Islamic Bank Berhad branches/ POS
outlets

¢ MEPS Instant Transfers / Interbank GIRO (IBG) / Interbank Fund Transfers (IBFT)
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We apologise for the inconvenience caused and we thank you for your patience during this period. For
enquiries, please contact our Customer Contact Centre at 03 — 92068118.



