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IMPORTANT NOTICE: 
Update your Browser to ensure a secured Online Banking experience  

 

Dear Valued Customers, 

Please be informed that RHB Online Banking will not be supported on outdated browsers. This is part of 

our continuous effort to keep your online banking experience safe and secure. 

As such, you may need to update your web browser to the latest version for a seamless and uninterrupted 

banking experience. No action is required if your browser version is already up to date. 

 

FAQ 

1. Why should I update my web browser?  

Not updating your browser version may leave it at risk, as an outdated browser is no longer 

receiving any security updates from the respective web browser providers. Besides, latest browsers 

allow you to enjoy a faster and smoother web browsing experience.  

 

2. How do I check or update my browser version? 

You will need to go to ‘Settings’ or ‘Help’ on your web browser and select ‘About Browser’. There 

should be an option for you to update your browser version.  

Please refer to the respective web browser providers for more in-depth guide: 

Google Chrome | Mozilla Firefox | Microsoft Edge | Apple Safari 

 

3. I’m unable to update my web browser on my computer. What do I do? 

You will no longer be able to use RHB Online Banking from the outdated browser. You could 

upgrade to a device that is compatible with the latest web browser. Alternatively, you may use the 

RHB Mobile Banking App for online banking. Download it from Google PlayStore or Apple AppStore 

 

4. What happens if I do not update my web browser version? 

You will no longer be able to use RHB Online Banking from the outdated browser. As such, you are 

strongly encouraged to update your web browser to avoid any interruption. 

 

Together We Progress 

 

Regards, 

RHB Bank 

https://support.google.com/chrome/answer/95414?hl=en&co=GENIE.Platform%3DDesktop#zippy=%2Cmore-information-for-mac-linux-windows-users
https://support.mozilla.org/en-US/kb/update-firefox-latest-release
https://support.microsoft.com/en-au/topic/microsoft-edge-update-settings-af8aaca2-1b69-4870-94fe-18822dbb7ef1#:~:text=Update%20once,Download%20and%20install%20to%20proceed.
https://support.apple.com/en-my/HT204416
https://play.google.com/store/apps/details?id=com.rhbgroup.rhbmobilebanking&hl=en&gl=US
https://apps.apple.com/my/app/rhb-mobile-banking/id1440953606

