
 

 

NOTICE: 

Revision of Terms & Conditions for “RHB SME Payroll Combo 

Campaign 2023” 

Dear valued customers, 

We would like to inform that Terms and Conditions (T&C) for RHB SME Payroll Combo Campaign 2023 
has been revised on the following: 

1) CAMPAIGN PERIOD: Campaign period extend to 31 December 2023 
 

2) CAMPAIGN MECHANICS & PROMOTIONS: 
 

• Tier 2 reward limits to only first 300 Joy@Work Participants (from 500 to 300) 
 

• Tier 1 reward limits to only first 1,300 Participants (from 1,000 to 1,300) 
 

3) Remove this clause “In order to qualify for Tier 2 reward, Participant must fulfill all criteria under 
Tier 1.” 
 

4) CAMPAIGN MECHANICS & PROMOTIONS: 
 

• Tier 2 Pre-requisite:  Maintain minimum average monthly balance of RM30,000 in their 
RHB Business Current Account/i for 3 consecutive months from first payroll month. 

• Tier 2 rewards only applicable for payroll transactions made before 29 February 2024, 
any transactions being made after 29 February 2024 will not be considered as campaign 
fulfilment. (previously was 31 December 2023) 

 
5) WINNERS SELECTION & PRIZES FULFILMENT CONDITIONS: 

 

• For existing Participants who signed up to the campaign prior to 1st November 2023, 
they will be entitled for the reward if: 

• Tier 2: Participants do not have payroll transaction from 1st January 2023 until 30th 
April 2023 and maintain minimum average monthly balance of RM30,000 in their RHB 
Business Current Account/i for 3 consecutive months from first payroll month. 

• Tier 1: No impact for existing Participants. 
 

The revised T&C will take effective on 1 November 2023. 

For full terms and conditions, please click here. 

Thank you. 

https://www.rhbgroup.com/smepayroll/files/final_sme_payroll_combo_campaign_2023_tc.PDF

