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RHB EXTENDS MOBILE ATM SERVICES TO MORE
UNDERSERVED COMMUNITIES IN SARAWAK

Kuala Lumpur — RHB Banking Group (“RHB” or the “Group”) continues to drive greater financial
accessibility amongst the underserved communities within the State of Sarawak by launching the

second phase of its mobile Automated Teller Machine (“RHB Mobile ATM”) service.

Expansion of the RHB Mobile ATM service further extends the Group’s reach in enhancing access
to basic banking services for the rural communities. These services primarily benefit local
residents by providing them with easy access to financial access points, while facilitating the

delivery of financial assistance to low-income segments.

“RHB has been actively supporting the Sarawak State Government’s financial inclusion efforts by
making banking services available to the underserved communities in the State. Through this
addition, the new RHB Mobile ATM will serve communities within Oya, Igan and Balingian. This
is in addition to the ongoing banking services provided by the RHB Mobile ATM currently

operating within Asajaya and Sadong Jaya.

Availability of the RHB Mobile ATM will be by fixed rotation to make it more convenient for the
local residents to plan their visits and perform transactions. In addition to basic financial facilities,
we have also made it even easier for customers to perform cash deposits with the inclusion of a
Cash Deposit Machine (“CDM”) as part of the RHB Mobile ATM,” said Mohammad Tony Ong

Abdullah, Sarawak Regional Director of Group Retail Distribution, RHB Banking Group.

RHB Mobile ATM provides underserved rural communities basic financial facilities, including cash

withdrawals, fund transfers, loan and financing repayment/payment. It also offers other services



that are available via ATM and CDM, opening of savings accounts, financial advisory, mobile top-

up services, as well as in facilitating the on-boarding of customers for RHB Internet Banking and

RHB Mobile Banking services.

RHB Mobile ATM Movement Schedule

The RHB Mobile ATM Movement Schedule for Oya, Igan and Balingian from 25 July, 2022 until

further notice is detailed below.

Operation Operation Hours
Days
10.30 am to 12.30 pm
Monday

1.30 pm to 3.30 pm

Tuesday 10.30 am to 3.30 pm

10.30 am to 12.30 pm

Wednesday
1.30 pm to 3.30 pm

Thursday 10.30 am to 3.30 pm

10.30 am to 12.30 pm
Friday
1.30 pm to 3.30 pm
For more information on

Name of premise
Oya Square
Medan Selera Igan

Pasar Balingian

Oya Square
Medan Selera Igan

Pasar Balingian

Oya Square

Medan Selera Igan

Address of premise

Oya, 96300 Mukah, Sarawak

Kampung Tengah Igan, 96250
Sarawak

Pasar Lama, Balingian, Sarawak

Oya, 96300 Mukah, Sarawak

Kampung Tengah Igan, 96250
Sarawak

Pasar Lama, Balingian, Sarawak
Oya, 96300 Mukah, Sarawak

Kampung Tengah Igan, 96250
Sarawak

RHB Mobile ATM, please visit

https://www.rhbgroup.com/others/highlights/20210712/index.html



https://www.rhbgroup.com/others/highlights/20210712/index.html

