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Basis of
This Report

We are pleased to
present RHB Bank
Berhad's (“RHB”,
‘RHB Bank”, or “the
Group”) Sustainability
Report for the
Financial Year ended
31 December 2024
(“this Report”).

This Report provides a transparent
and comprehensive overview of the
Group’s Environmental, Social and
Governance (“ESG”) performance,
initiatives and commitments. It
reflects our steadfast commitment to
driving sustainable change within the
financial services sector and beyond,
reinforcing our role in fostering a
more resilient and responsible
financial ecosystem.

In this Report, we highlight our
sustainability journey over the past
year, detailing the strides made,
challenges faced, lessons learned,
and milestones achieved in executing
our Sustainability Strategy and
integrating ESG considerations into
our business activities and operations.

We are excited to share our progress
and remain committed to driving a
meaningful impact as we work
towards building a more sustainable
future together. By advancing
sustainable and transition finance,
mitigating climate risks, and
supporting the shift to a low carbon
economy, we aim to create long-term
value for our stakeholders and
community.

The Report outlines how we integrate
sustainability into our business
strategy, governance and operations,
ensuring alignment with global and
local sustainability and climate
frameworks.

OUR SUITE OF REPORTS

RHB Group's annual report serves as our primary communication to stakeholders, supplemented
by additional online disclosures. This report adheres to industry best practices and established
regulatory and reporting frameworks:

Integrated Report

Provides an in-depth view of the Group's performance in 2024 and our outlook for 2025.

For applicable frameworks and standards, refer to the Integrated Report 2024.

Financial Report

Please refer to our 2024 Financial Statements for the list of reporting frameworks and standards which we
are guided by. Our Basel Il Pillar 3 Disclosure is available on www.rhbgroup.com/ar.

Presents the full set of the Group's and the Bank's audited financial statements.

Sustainability Report

Provides a comprehensive overview of the Group’s commitment to sustainability and its‘
progress in addressing key material matters. Guided by:

@ Bursa Main Market Listing Requirements

¢ Bursa Malaysia Sustainability Reporting Guide (3rd Edition) and its Enhanced Disclosure
Requirements

# National Sustainability Reporting Framework

# Global Reporting Initiative Standards (“GRI") 2021

# Recommendations by the Task Force on Climate-related Financial Disclosures (“TCFD”)

# Joint Committee on Climate Change (“JC3") TCFD Application Guide: Basic and Stretch

@ |FRS S1 General Requirements for Disclosure of Sustainability-related Financial Information

@ |FRS S2 Climate-related Disclosures

¢ Greenhouse Gas (“GHG”) Protocol: Corporate Accounting and Reporting Standard

# United Nations Sustainable Development Goals (‘UNSDGs”")

# United Nations Global Compact (“UNGC") 10 Principles

@ S&P Global ESG Ratings

@ FTSE Russell's ESG Ratings

@ MSCI ESG Ratings

Note: The Group's sustainability disclosures are also aligned to the Board-approved Group Sustainability Reporting and Disclosure
Policy, which aims to ensure that the Group produces balanced, comprehensive, accurate and credible disclosures on
material sustainability and climate-related information, which addresses regulatory requirements and stakeholder
expectations.

SCOPE AND BOUNDARY

RHB’s Sustainability Report covers the reporting period of 1 January 2024 to 31 December 2024,
unless specified otherwise. Some information in this Report may be limited to specific entities and
geographical locations within the Group's operation, reflecting our ongoing efforts to enhance our
data collection capabilities. In such cases, relevant entities, locations or parameters will be explicitly
mentioned.



FORWARD-LOOKING STATEMENTS

This Sustainability Report contains forward-looking statements that articulate RHB's long-term vision
and strategic priorities in advancing sustainability within the financial sector. Readers will gain insights
into our commitment to mobilise sustainable financial services, reduce our direct environmental
impact, and achieve carbon neutral operations and net zero emissions within a set timeframe. It also
demonstrates our dedication to financial literacy, financial inclusion and social well-being, highlighting
initiatives towards promoting diversity and inclusion within the workplace, engaging with communities,
and promoting ethical practices across the Group and our supply chain.

RHB's goals and targets are built upon assumptions about the future and our expectations of how
events will unfold. We recognise that the path to sustainability is dynamic, influenced by evolving
regulations, market shifts, technological advancements, and stakeholder expectations. While we strive
to accelerate our transition towards net zero, enhance climate risk management, and drive impactful
sustainable financing, we acknowledge that external uncertainties may affect the timeline and
execution of our initiatives.

Our approach remains proactive and adaptive - we will refine our strategies and commitments,
strengthen ESG integration across our business, and deepen collaboration with regulators, industry
peers and communities to drive meaningful progress. RHB remains committed to embedding
sustainability in our decision-making, advancing green and transition finance and delivering
stakeholder value.

STATEMENT OF ASSURANCE

In strengthening the credibility of the Sustainability Report and Sustainability Statement in RHB's
Integrated Report 2024, the Sustainability Report and Sustainability Statement have been subjected
to the following:

@ Internal review by the Group Internal Audit; and

# Independent limited assurance by PricewaterhouseCoopers PLT (“PwC”), in accordance with ISAE
3000 (Revised) “Assurance Engagements Other Than Audits or Reviews of Historical Financial
Information”

The Group Internal Audit has reviewed the following subject matter information disclosed as part of
the Sustainability Report:

INTERNAL REVIEW SCOPE

Subject Matter
Percentage of directors by gender and age group

Percentage of employees who have Total energy consumption

received training on anti-corruption

by employee category Number of work-related fatalities

Percentage of operations assessed Lost time incident rate

for corruption-related risks Number of employees trained on health and

safety standards
Confirmed incidents of corruption
and action taken Number of substantiated complaints concerning
breaches of customer privacy and losses of

Percentage of employees by gender customer data

and age group, for each employee

category Total volume of water used

Note: The reporting boundary for all subject matter listed above covers RHB Banking Group including
overseas operations, with the exceptions below:
e The reporting boundary for item 5 covers only RHB Bank Berhad.
e The reporting boundary for item 6-9 covers RHB Banking Group excluding overseas operations.
e The reporting boundary for item 11 covers four large buildings: RHB Centre, RHB Complex Bangi,
RHB Tun HS Lee and RHB Jalan Silang.

INDEPENDENT ASSURANCE

REPORTING PRINCIPLES

This Report aligns with the GRI Reporting
Principles, providing stakeholders with a
comprehensive view of our sustainability
progress.

Sustainability Context

We present RHB’s activities and
performance within the broader
sustainability landscape, highlighting
associated risks and opportunities.

Stakeholder Inclusiveness

We illustrate how our initiatives are
crafted to address the evolving needs of
all stakeholders.

Clarity

We ensure that our readers can easily
access and understand the information
that we have provided.

Completeness

We disclose all relevant information
needed for stakeholders to evaluate our
sustainability performance in a meaningful
way.

Balance

We present balanced reporting in order to
give a fair assessment of how well our
performance plan is being implemented.

Comparability

We include data from prior years,
whenever possible, to highlight changes in
our performance over time, comparing to
our industry peers.

POINT OF CONTACT

Your insights matter to us. We
encourage you to share comments and
feedback with us via:

XX Sustainability Management, Group
Sustainability & Communications
Level 8, Tower One, RHB Centre,
Jalan Tun Razak, 50400
Kuala Lumpur

@ Email: sustainability@rhbgroup.com

In addition, PwC was engaged to conduct independent limited assurance on selected sustainability metrics reported in FY2024, in accordance with

recognised assurance standards, as stated above.

For more information on the subject matter, scope of assurance and the assurance conclusion by PwC, please refer to the independent limited assurance report

on pages 283 to 289 of this report.

This Statement of Assurance has been approved by the Board Audit Committee. This Sustainability Report has been approved by the Board Sustainability

Committee.
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This year's theme, PROGRESS, reflects RHB’s continuous evolution
and forward momentum. The layered typography on the cover
symbolises depth, strategic advancement, and our commitment to
empowering lives and driving sustainable growth. It visually represents

the initiatives we undertake to uplift our customers, communities,
and the Group, steering them towards a future of shared success.

At RHB, PROGRESS extends beyond financial performance — it is
about delivering personalised, innovative solutions that meet the
evolving needs of our customers. We continuously enhance our digital
capabilities, ensuring smarter, faster, and more accessible financial
experiences.

Our journey is built on trust, reliability, and innovation. By integrating
cutting-edge technology with a deep understanding of our stakeholders’
financial needs, we transform ambitions into reality — whether
through streamlined digital platforms or bespoke financial advisory
services.

We recognise that meaningful progress is a collective effort. As a
trusted partner, we are committed to fostering collaboration across
industries, empowering individuals and businesses, and creating long-
term value that drives social progress and sustainable economic
growth.

Together, we are not just moving forward — we are building a future
where every step leads to lasting and meaningful PROGRESS.

KEY RISKS
o Technology and
ICR Credit Risk II'CR Folber ok
I!Nc Regulatory IIBR Interest Rate Risk in
Non-Compliance Risk the Banking Book/

Rate of Return Risk
in the Banking Book

ISR Sustainability Risk

SNC
cPr

[OR| Operational Risk

IRR Reputational Risk

Shariah Non-
Compliance Risk

Corruption Risk

(IR | Liquidity Risk
MR Market Risk
MATERIAL MATTERS
GB Good Business pi Digitalisation

Governance

DC Data Protection and

Cybersecurity
cc
Sustainable
SE — . .
Financial Services
ES
i Flnanrflal
Inclusion
T
X Customer
Experience
EHS
Fair Treatment of
EE ¥
Financial Consumers
DO
Sustainable Supply
=3 Chain
CE

and Investment
in Technology

Climate Change

Environmental
Stewardship

Talent

Employee Health,
Safety and Wellness

Diversity and
Equal Opportunity

Community
Enrichment and
Empowerment




MESSAGE FROM OUR SUSTAINABILITY
RHB BANK BERHAD BASIS OF BASIS OF THIS REPORT BUR SABRES T IGURNEY

Sustainability Report 2024 THIS REPORT page 1-3 page 8-13 page 14-21

RHB BANKING GROUP, a multinational regional financial services provider, strives to provide complete financial
solutions to its customers. Drawing on our extensive service offerings and determined team, we ensure smooth and
efficient experiences that meet evolving customer demands. As a key financial leader in Malaysia, we distinguish
ourselves through distinctive offerings and compelling value propositions.

We Are Guided By To Live Our
Our Purpose ‘ Brand
Statement... Promise Of...

o
Makin Weprog
g We Progress
Rooted in over 100 years of heritage, we have remained steadfast
rog ress in supporting people, businesses, and communities to thrive. Our

decades of expertise have deepened our understanding of the
evolving needs of our customers and stakeholders - insights that

H a e n 1 fuel continuous innovation and drive us to deliver exceptional
service.

With your unwavering support, RHB has grown into a leading

Ve ryone financial institution, providing retail, corporate, and business

banking, wholesale banking services as well as insurance products
across Malaysia and seven other ASEAN countries.

As we honour our legacy, we are committed to creating value
for our stakeholders through purposeful actions and meaningful
engagement, ensuring that our progress delivers lasting impact
today and into the future.

Together, we can unlock our collective potential and achieve
greater heights. Our brand promise, Together We Progress,
reflects this commitment - honouring our rich history, celebrating
our present achievements, and embracing our future responsibilities.

Toi uémém// 4 more
%ﬁmﬁmo—n’mforn//

¢ £

Market Capitalisation Total Employees Presence in

RM28 Over 13,300 7 countries
billion employees 266 branches
and offices




OUR SUSTAINABILITY COMMITTED TO ACHIEVING SUSTAINABLE AND EMBEDDING ENRICHING AND APPENDICES
APPROACH NET ZERO BY 2050 RESPONSIBLE FINANCE GOOD PRACTICES EMPOWERING COMMUNITIES

page 22-49 page 50-107 page 108-159 page 160-213 page 214-231 FEIER A

Underpinned We Listen To The
h. ByOur B  Needs Of Our
Values... Stakeholders...

PrOfeSSio N Propelling growth

through innovative
solutions in approaching

RespeCt material risks

Board of Directors

Integrity

Employees

® Shareholders and
Dyn a m I C Investors

Regulators

Exce I I €NCE Communities

Suppliers and Service
Providers

Financial Industry Peers

To Create Positive Impact Through Sustainability Focus Areas .
Business Partners

Sustainable And Enriching.:fmd Empowering Rating Agencies
Responsible Finance Communities

Analysts
Embedding Good Committed to Achieving
Practices Net Zero by 2050 Media

f@ Learn more on page 36

5] Learn more on page 22

Customer Contact Centre
1 Tel : +603 9206 8118
g ( Email : customer.service@rhbgroup.com
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What We Do: Core Business Segments

GROUP GROUP
COMMUNITY E WHOLESALE
BANKING BANKING

Our
Segments

We offer a wide range of conventional and Shariah- We deliver comprehensive end-to-end services

compliant financial solutions. Our Retail Banking arm spanning various products and financing solutions, as
delivers a complete suite of financial services well as advisory services to clients and corporates in
Who We encompassing Wealth Management, Bancassurance, Malaysia and the wider ASEAN region. Our strategic
Serve and Mortgage, Auto Financing, ASB Financing, Personal business groups include Investment Banking,

What W Financing, Credit Card Payments and Deposits, while Corporate Banking, Commercial Banking, Treasury
at We the SME Banking arm specialises in tailored business and Global Markets, Asset Management, and

Offer solutions for SMEs and family-owned businesses. Transaction Banking, bolstered by the RHB
Economics, Research, and Sustainable Finance teams.

# A trusted partner in business banking, specialising in # Market leader in corporate and commercial loans

Small and Medium Enterprises (“SMEs”) with and financing, merchant solutions, fixed income

seamless end-to-end digital onboarding for both distribution and underwriting, equity underwriting,

transaction and financing products across multiple mergers and acquisitions, call warrants, asset

channels. management, retail equities, institutional equities,

Areas of # Offering distinctive and innovative value propositions and sustainable finance solutions.

Strength and with service excellence, tailored to Retail and SME ¢ Delivering a personalised wholesale banking
Differentiation client segments. experience through deep client relationships and

a strong commitment to provide bespoke,
customer-centric solutions.

GROSS LOANS AND FINANCING
Retail Banking SME Banking

RM122 billion RM28 billion RM62 elllely

Our 2023: RM57 billion
Contribution
to Group DEPOSITS FROM CUSTOMERS

Performance DEPOSITS FROM CUSTOMERS
Retail Banking SME Banking

RM89 billion RM36 billion RM88 ...

2023: RM93 billion
2023: RM81 billion 2023: RM34 billion

GROSS LOANS AND ASSETS

2023: RM113 billion | 2023: RM28 billion



OUR SUSTAINABILITY
APPROACH
page 22-49

COMMITTED TO ACHIEVING
NET ZERO BY 2050
page 50-107

GROUP
INTERNATIONAL
BUSINESS

We oversee RHB’s regional Commercial
Banking operations across five countries,
Singapore, Cambodia, Thailand, Laos, and
Brunei, backed by our team of experts from
our Malaysian headquarters. We leverage
localised networks to serve the needs of
our customers and present solutions,
including personal and business financing
and deposits, wealth management, and
treasury products and services.

# Offering comprehensive financial solutions
through a highly localised and targeted
approach to key market segments.

¢ Providing access to a robust regional
network across five ASEAN countries.

GROSS LOANS

RM34....

2023: RM32 billion

DEPOSITS FROM CUSTOMERS

RM 37 billion

2023: RM37 billion

SUSTAINABLE AND
RESPONSIBLE FINANCE
page 108-159

EMBEDDING
GOOD PRACTICES
page 160-213

GROUP
SHARIAH
BUSINESS

=y

We provide a spectrum of Shariah-
compliant financial services across retail,
SME, corporate, and commercial business
segments, as well as wealth management
and investment banking. Our offerings
extend to essential sectors such as
education, among others.

# Delivering comprehensive Islamic financial
services across retail, SME, corporate,
commercial, investment banking, and
wealth management sectors.

# Catering to essential sectors, including
government, healthcare, and higher
education, with tailored financial solutions.

4 Championing Value-Based Intermediation
(“VBI”) principles to uphold our commitment
to societal well-being and sustainability.

GROSS FINANCING

RM91.:..

2023: RM84 billion

DEPOSITS FROM CUSTOMERS

RM 89 billion

2023: RM82 billion

ENRICHING AND
EMPOWERING COMMUNITIES
page 214-231

APPENDICES
page 232-289

GROUP

INSURANCE

B

i | 1
., é/
| 8 -

s e .
We empower our retail and corporate
customers with an array of financial
solutions, including general insurance

and other products, for enhanced
protection and peace of mind.

# Providing easy and convenient access
through a network of 14 branches
nationwide, over 662 Pos Malaysia
branches, and more than 2,000
authorised agents.

¢ Building strong relationships with
strategic partners to deliver financial
solutions.

& Offers a range of general insurance
products, including motor, personal
accident, medical, property, travel,
workmen compensation, and liability
insurance, catering to both individual
and business protection needs.

GROSS WRITTEN PREMIUM

RM914......

2023: RM869 million

TOTAL NUMBER OF
POLICIES FOR KEY
INSURANCE PRODUCTS

Motor, Fire and Personal Accident:

748,950 ...c..

2023: 834,713 policies
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“Finance is at the core of our business, but its true
value is reflected in the progress and impact it drives. ,,

3

Datuk lain John Lo

Dato’ Mohd Rashid Mohamad
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APPROACH
page 22-49

COMMITTED TO ACHIEVING
NET ZERO BY 2050
page 50-107

SUSTAINABLE AND
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EMBEDDING
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page 160-213

ENRICHING AND
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page 214-231

APPENDICES
page 232-289

Across ASEAN, the financial landscape is
undergoing a profound transformation.
Sweeping reforms and a clear shift toward a
low-carbon future are redefining how we
operate — even as we face rising ESG challenges,
from mounting climate risks to social inequities.
Yet, these challenges also offer a powerful
invitation: an opportunity to transform obstacles
into breakthroughs. At RHB, we embrace this
moment, turning challenges into actions that
embody our purpose of Making Progress
Happen for Everyone.

A YEAR OF PROGRESS AMIDST GLOBAL CHANGE

In this dynamic environment, we view finance as a catalyst for
systemic change. Over the past year, we continued to integrate
sustainability into every aspect of our operations while expanding
financial products and solutions to drive growth and inclusion. Our
progress is the result of close collaboration with regulators, industry
peers, customers and you — our stakeholders — whose support drives
our advancement.

Guided by RHB’s Sustainability Strategy & Roadmap, we remain
steadfast in embedding ESG across our business. Our four key
pillars—Sustainable & Responsible Finance, Achieving Net Zero by
2050, Embedding Good Practices, and Enriching & Empowering
Communities—serve as the foundation for long-term value creation. In
2024, we are pleased to report on our continued progress across our
sustainability key performance indicators (“KPIs”), keeping us firmly on
track to achieve our sustainability ambitions.

Mobilising Sustainable
Financial Services

Cumulatively mobilised RM41.2 billion in
Sustainable Financial Services — advancing
towards our RM50 billion target by 2026. (2027
Target: RM90 billion in Sustainable Flnancial
Services)

Reducing Financed
Emissions

Reduced financed emissions for five high-impact
sectors to 7.12 million tCO,e* - over 6%
reduction against our 2022 baseline.

Operational GHG
Emissions

Achieved a 45.5% reduction in operational GHG
emissions from the baseline year.

Social Impact

Cumulatively empowered over 973,000 targeted
individuals and businesses across ASEAN,
progressing towards empowering two million
beneficiaries by 2026. (2027 Target: 2.5 million
targeted individuals and businesses)

Diversity, Equity and
Inclusion

Achieved over 33.3% representation of women in
top and senior management, reinforcing our
diverse and empowered leadership.

Further details of our 2024 achievements, KPIs, and
progress are outlined throughout this Sustainability
Report.

* Financed emissions data is reported as of 31 December 2023,
with a 12-month lag due to data availability from clients and
investees.



RHB BANK BERHAD
Sustainability Report 2024

Message From Our Leadership

ACHIEVING NET ZERO BY 2050

2024 marked the warmest year on record globally; a stark reminder
of our climate reality. For financial institutions, this moment
challenges us to ask: How can we deploy capital not just for growth,
but as a catalyst for sustainable, inclusive progress that secures a
better future for generations? At RHB, we accept this responsibility
with conviction, embedding our commitment to a low-carbon future
into every strategic decision.

To bring this commitment to life, we have integrated responsible
practices across our business. Since 2022, we have taken a decisive
stand against coal-related financing — achieving zero coal exposure
as of December 2024 — and reinforced our No Deforestation, No
Peat, and No Exploitation (“NDPE”) commitment through our Group
Credit Policy.

Building on the success of our Climate Action Programme, which was
launched in 2022, we have made meaningful progress in reducing
financed emissions across our five high-impact sectors — Energy
Supply, Palm Oil, Oil & Gas, Property & Construction, and
Transportation. In 2024, we achieved a 6.7% reduction in financed
emissions, declining from 7.63 million tCO,e as at December 2022 to
7.12 million tCO.e as of 31 December 2023 — demonstrating our
focus climate-conscious financing.

Alongside fundamentally reshaping our portfolio, we are committed
to decarbonising our own operations. In 2024, we reduced our
operational greenhouse gas emissions by 45.5% from our baseline —
driven by energy efficiency measures and increased renewable
energy adoption. With a solar capacity of 930 kWp across two main
premises and 20 branches, and further installations planned for 2025,
our operational actions underscore our promise to achieve carbon
neutrality by 2030.

Our path to climate resilience is a collective effort. By collaborating
with industry peers, partnering with clients and key industry leaders,
and shaping robust climate risk frameworks — exemplified by our
active role in the Joint Committee on Climate Change (“JC3") — we
are advancing our agenda and driving the broader regional transition.

SUSTAINABLE & RESPONSIBLE FINANCE

The financial sector is pivotal in driving sustainable economic growth.
Globally, an estimated USD5 to 7 trillion in annual investment is
required to achieve the Sustainable Development Goals (“SDGs”") by
2030 Financing gaps persist, particularly in emerging markets where
businesses face challenges in integrating sustainability practices. The
issue goes beyond the mere availability of capital; it encompasses the
need to make investments that build lasting resilience and drive
transformative change.

" Financed emissions data is reported as of 31 December 2023, with a 12-month lag
due to data availability from clients and investees. RHB is actively enhancing our data
infrastructure to streamline future disclosures.

1 Source: https://desapublications.un.org/publications/financing-sustainable-development-
report-2023
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RHB continues to leverage finance as a catalyst for
sustainable progress. With a target to mobilise RM50 billion in
Sustainable Financial Services by 2026, the Group has
achieved RM41.2 billion as at December 2024. Nearly 9% of
this financing directly supports renewable energy and energy
efficiency, empowering individuals and businesses to transition
to a low-carbon economy and advancing us closer to our Net
Zero 2050 commitment.

A key focus of our approach is supporting SMEs, as they
often face resource constraints and expertise in adopting
sustainable practices. As of 2024, we have cumulatively
mobilised RM5.3 billion through our Sustainable Finance
Programme, providing the financial tools and tailored solutions
that enable SMEs to turn challenges into new opportunities.

Cumulatively mobilised

RM5.3 billion

to support SMEs’ transition through
product bundling

To further unlock sustainable growth, we
have introduced innovative financing
initiatives in 2024:

- Financing to
support renewable energy and energy efficiency
projects.

(with CGC Malaysia) - Includes RM100 million
allocation for the Low Carbon Transition Facility
(“LCTF”), the first of its kind in Malaysia.

(via RHB Insurance) - Offers up to RM4,000 in
financial rewards, encouraging SMEs to adopt
sustainability practices while strengthening their
resilience.
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L\

Leadership in Sustainable Finance
Runner-Up in Sustainable Energy Financing
for Domestic and Islamic Banks at the

National Energy
Awards 2024

Leadership in
Entrepreneurial
Empowerment

RHB #JomBiz: The Association of Banks
in Malaysia (“ABM”) 50th Anniversary
Celebration CSR Excellence Awards 2024
(Inclusive Economic Growth category)

awarded through RHB
X-Cel Star Programme

MySISWA programme

ENRICHING & EMPOWERING COMMUNITIES

We believe that every thriving economy is built on the
strength of its communities. That is why we are committed to
empowering over two million individuals and businesses across
ASEAN by 2026, fostering sustainable growth and resilience.
In 2024, we laid a solid foundation, reaching more than
973,000 individuals and businesses across ASEAN through our
Community Empowerment programmes — each life touched
marking a step toward positive change.

Our impact starts with education - the key to unlocking
potential. Through the RHB X-Cel Programme and RHB X-Cel
Star Scholarship Programme, we have impacted over 2,000
youth from underprivileged backgrounds and awarded 48 full
scholarships to underserved youth, enabling them to pursue
higher education and step confidently into professional roles.
These future leaders, innovators and change-makers are
essential to building a better future.

Financial inclusion is equally critical, especially given our role
as a financial institution. RHB’s MySISWA initiative continues
to expand financial access and literacy among students,
equipping young Malaysians with the skills needed for
financial independence. In 2024, we onboarded 162,852 new
students, bringing our total reach to 787,500.

Small businesses lie at the heart of community empowerment,
serving as engines for local economic growth and job creation.
Through RHB #JomBiz, we provide structured financial
support and practical tools that help entrepreneurs build and
sustain their ventures. Since its launch in 2022, over 700
micro-businesses have been empowered, with 251 supported
in 2024 alone, driving sustained income growth and enhanced
business stability.

Every community initiative at RHB is a chapter in a larger
story — a story of empowering people, nurturing potential,
and building a sustainable future that benefits everyone.

onboarded to
supported through #JomBiz

11
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Message From Our Leadership

EMBEDDING GOOD PRACTICES

At the core of our sustainability agenda stands ethics and integrity.
In a world where corruption can drain USD2.6 trillion from the
global economy?, we at RHB have made strong governance and
transparency our cornerstones. In 2024, RHB’s governance
leadership was recognised in the Malaysian Anti-Corruption
Commission’s (“MACC”") inaugural Koleksi Amalan Baik publication
— a testament to our proactive stance on ethical decision-making.

Furthermore, sustainable practices must be guided by strong
leadership. The Board Sustainability Committee has strategic
oversight of the Group’s sustainability and climate strategy as well
as key commitments, whilst the Group Sustainability Committee
drives the strategic implementation of sustainability and climate-
related initiatives, ensuring that the Group's key performance
indicators (“KPIs”) remain on track and aligned with strategic
objectives. In 2024, we enhanced our sustainability governance by
appointing a Head of Sustainable Finance and a Head of Social
Impact. These strategic roles aim to steer our sustainable financial
services growth and community empowerment initiatives, ensuring
that every decision supports our journey toward a resilient future.

Our commitment to embedding good practices extends beyond
leadership—it starts with our people. We understand that lasting
change requires a workforce equipped with the right knowledge,
skills, and mindset. Through our Sustainability Capability Building
Framework, we delivered 30,920 training hours across 159 sessions
in 2024, benefitting 13,798 employees. As of December 2024, we
have invested approximately RM2 million into sustainability
capability-building programmes, empowering our teams to assess
ESG risks, support client transition planning, and embed sustainability
into every facet of our operations.

Sustainability Capability Building Framework
Achievements in 2024:

Fostering a culture of Diversity, Equity, and Inclusion (“DEI") within
the Group is equally important. With women now representing 13 798

over one-third of our top and senior management, we are steadily ) employees engaged
progressing toward balanced leadership. The launch of our Emerging
Women Leaders Programme further supports high-potential female
talent through mentorship, development pathways, and leadership
coaching.

e Climate Activation Programme (“CAP”) - equipped over 200 Relationship Managers and key employees with sector-specific
decarbonisation insights and sustainable finance needs.

e Green Financing Advisor (“GFA”) programme - rolled out via phased approach, targeting over 100 employees, comprising of
Relationship Managers and Strategic Functional Group’s representatives, and providing them with a deeper understanding of
Malaysia’s evolving green finance landscape.

2 Source: https://news.un.org/en/story/2018/12/1027971
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LOOKING AHEAD

In FY2025, the global sustainability and climate landscape will
be shaped by ongoing efforts to meet targets under the Paris
Agreement, despite geopolitical tensions and economic
uncertainties. ASEAN is making strides in integrating
sustainability into economic growth, with Malaysia—as the
2025 ASEAN Chair — emphasising inclusivity and sustainability.
The region is also seeing a surge in sustainable bond issuances,
expected to grow by USD260 billion in 20253, signalling
increased investment in renewable energy and green
infrastructure. Malaysia’s pledge to reduce its carbon intensity
by 45% by 2030 further demonstrates its leadership in regional
sustainability efforts.

In response to these evolving dynamics, we have enhanced our
sustainability strategy to better align with our new three-year
corporate strategy and regional priorities. Our enhanced
strategy focuses on accelerating growth in sustainable financial
services and expanding our reach to ensure greater accessibility
to financial services for youth and underserved communities.
From 2025 to 2027, the Group will be guided by the following
refined Sustainability KPls:

Mobilise RM90 billion in Sustainable Financial Services by
2027

Achieve Carbon Neutral Operations by 2030 and Net Zero
Emissions by 2050

Empower 2.5 million targeted individuals and businesses
across ASEAN by 2027

Maintain 33.3% representation of women in top and senior
management by 2027

As sustainability becomes increasingly embedded in economic
policy, our enhanced strategy positions us to navigate these
complexities effectively and deliver long-term value in the
transition towards a low-carbon, resilient future.

EMBEDDING
GOOD PRACTICES
page 160-213

ENRICHING AND
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page 214-231

APPENDICES
page 232-289

ACKNOWLEDGEMENT & APPRECIATION

We extend our heartfelt appreciation to each of you for your
continued support in advancing our sustainability journey.

To our Regulators and Industry Partners, thank you for your
guidance and the robust frameworks you have provided, which
have enabled us to navigate a rapidly evolving regulatory landscape
and strengthen our commitment to responsible business practices.

To our Customers, we value your continued trust in RHB. As the
sustainability landscape continues to evolve, we remain committed
to enabling your sustainability transition journeys.

To the Board of Directors, your strategic oversight and strong
leadership has been instrumental in embedding sustainability at the
core of our business strategy.

To the Board Sustainability Committee, your dedication to steering
the Group’s ESG priorities has ensured that we remain aligned with
global best practices. Your insights have been critical in shaping our
sustainability approach and driving meaningful impact.

To the Group Senior Management, thank you for translating our
sustainability commitments into action. Your leadership has been
key to expanding our impact across sustainable finance, inclusion,
and community empowerment.

To our Sustainability Management, Sustainable Finance and Climate
Risk Teams, as well as all our Sustainability Champions across the
Group, your passion and hard work have been the driving force
behind our sustainability initiatives — from programme delivery to
risk management and culture-building.

Finally, to all RHBians, your innovation, dedication, and commitment
to sustainability bring our ambitions to life. Your efforts are the
foundation of our success and our shared future.

RHB's progress is not just our story — it is yours, too. As we forge
ahead, we remain dedicated to building a sustainable, inclusive and
resilient future that delivers long-term value for every stakeholder
we serve.

/'“/@ﬂ':

Dato’ Mohd Rashid Mohamad
Group Managing Director/
Group Chief Executive Officer

Datuk lain John Lo
Chairman of the Board
Sustainability Committee

3 Source: https://www.spglobal.com/en/research-insights/market-insights/daily-update-the-state-of-play-of-gaming
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Driving Change,
Creating Positive Impact

Strengthening Sustainability Governance

@ Established the Board Sustainability Committee
(UBSCH)

@ Appointed a Group Chief Sustainability Officer
(“GCSO”)

@ Established a Responsible, Accountable, Consulted

S U S TA I N A B I L I TY and Informed (“RACI”) Framework for the BSC,
Board Risk Committee (“BRC"), Board Nominating

& Remuneration Committee (“BNRC”), and Board

M I L E S T O N E S & Audit Committee (“BAC”) as guidance in their
deliberations and decision-making process on

sustainability and climate-related matters

@ Consolidated the Sustainable Banking Council,
ESG Capital Markets & Advisory Council, and
Sustainable Insurance Council into the Sustainable
Business Council

Enhancing Guidance for Sustainable Finance
@ Issued the RHB Group ESG Eligible Business
Activities Guidelines (“EBAG”)

@ Implemented the Group’s Stance on Coal and
No Deforestation, No Peat and No Exploitation
(“NDPE”") Policy

Developing Pathway to Net Zero

@ Completed Group Climate Action Programme
(“GCAP”) Phase 1: Group Ambition Setting and

(Pre_2022) ‘ Blueprint

@ Embarked on GCAP Phase 2, towards developing
the Group’s Pathway to Net Zero by 2050

dations,
istainability

Since 2016, we have systematically integrated sustainability
into the Group’s business strategy, operations, an