Are you dissatisfied with any of

our products and services?

Follows these steps to lodge a complaint

« FORASIMPLE CASES, PLEASE ALLOW UP TO 5 WORKING DAYS TO RECEIVE
LODGE A Pkl L . A RESPONSE FROM RHB

COMPLAINT TO
RHEB WITHIN ONE (1) s FOR COMPLEX CASES, PLEASE ALLOW UP TO 20 WORKING DAYS TO RECEIVE

WORKING DAY A RESPONSE FROM RHB®

Follow these steps in the event of disagreement with RHE's final decision

How to lodge a complaint?

@ Q

Case falls under Financial Markets Ombudsman Case does not fall within FMOS jurisdiction:
Service (FMOS) jurisdiction (within monetary limit * *
orscope™’) Beyond monetary limit FRutgide of

If RHB and complainant for Either RHB or complainant d.=agrees

case to be handled by FMOS for case to be handled by FMOS
Email: Telephone number:
i ! i customer.service@rhbgroup.com 603-92068118
Lodge at FMOS Lodge at FMOS Lodge al BNM LINK
| I :
If you disagree with the decision by FMOS or BNM LINK Bt - ﬂ

L i
Refer casa o court for civil action

Mailing address: Visit: RHB Branches - Book an
Customer Advocacy, Level 2, Tower appointment via RHE Maobile Banking
2, RHB Centre, Jalan Tun Razak,

‘Diepending on the nature and complexity of the case, such as when third-party information or documentation is requined.

P05, o ppointed by Bank Negars Malaysia and the Sacurities Commission Malaysia, oflers Tree, independent and impartial dispute resalulion seryices Tar
financlal consumars and Imeestoss, focusing en fmanclal and caplital market disputes imvetving direct financlal losses.
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